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Programme Rationale The Irish pharmacy sector is undergoing a period of 
immense change. Pharmacists’ roles are evolving to 
encompass an ever-increasing number of clinical 
domains including vaccinations, the treatment of minor 
ailments and prescribing. This has resulted in enormous 
potential for the expansion of the professional role of 
the pharmacy technician to take on roles that would 
traditionally have been completed by the pharmacist. 
For this role, enhanced, further continuous professional 
development of the pharmacy technician is required.  
Pharmacy technician graduates of the future will require 
advanced training programmes which incorporate the 
requisite professional and transversal skills and 
advanced knowledge of their profession.  
 
Building on enhanced clinical and technical skills 
acquired in the level 7 BSc Pharmacy Technician (Add-
on) programme at TUS, the proposed Level 8 BSc 
(Hons) in Advanced Pharmacy Technician Practice 
(Add-on) programme aims to develop core 
competencies in the key areas of leadership, 
innovation, sustainability and digital health to ensure 
that graduates are well-placed to tackle the challenges 
of modern healthcare into the future. In parallel, the 
programme facilitates pharmacy technician graduates to 
pursue postgraduate studies at Masters or PhD levels in 
cognate areas across the pharmacy and healthcare 
domains.  
 
This aligns with the International Pharmaceutical 
Federation’s advice in the Global Situation Report on 
Pharmacy 2025 that 'pharmacy technician education 
providers should introduce tiered training so that 
pharmacy technicians can contribute more effectively to 
the pharmacy team skill mix'. The development of this 



programme ensures that TUS pharmacy technician 
graduates can access an educational offering 
equivalent to the highest levels of training available to 
students within the EU. This programme also aligns 
principally with the United Nations Sustainable 
Development Goals as evidenced by the programme 
aims, rationale and demand for the programme.  
Teaching and Learning Strategy for the BSc (Honours) 
in Advanced Pharmacy Technician Practice has been 
significantly informed by the TUS Strategy: Putting 
Learning First: TUS Learning, Teaching and 
Assessment Strategy 2022 – 2025. Universal Design for 
Learning (UDL) best practice learning, teaching and 
assessment strategies will be adopted through this 
programme. Simultaneously, the programme is 
designed to develop the whole person and prepare 
students to contribute, be creative and adapt to the 
diverse communities and societies where they will live, 
work and learn.  
 
On completion of this programme, graduates will be 
equipped to take on enhanced responsibilities, support 
quality improvement and service development, and act 
as agents of change to further advance the role of the 
pharmacy technician. Graduates will be ready to 
practice as part of sustainable, technology-enabled, and 
patient-centred pharmacy services and to act as 
innovators, leaders, and change agents in the evolving 
Irish healthcare landscape.  
 
With a level 8 qualification and relevant experience, 
graduates can target higher-level roles that blend 
technology, strategy, management and environmental 
impact in the public and private healthcare sector. 
Graduates would be eligible to apply for advanced roles 
such as Digital Health Project Manager or Quality and 
Patient Safety Advisor within the HSE. They can pursue 
careers in procurement, including roles such as Supply 
Chain Coordinator with Pharmasource or within buying 
groups like Axium. It also provides graduates with the 
opportunity to advance into graduate entry programmes 
in Ireland e.g. pharmacy, physiotherapy and medicine, 
and provides a pathway to higher-level professional 
roles.  
 
Across five in-depth interviews with stakeholders 
representing hospital, industry, and community 
pharmacy contexts, there was broad support for the 
introduction of a Level 8 qualification for pharmacy 
technicians in Ireland. Participants agreed that the 



qualification could advance professionalisation, 
enhance workforce capability, and improve the quality 
and consistency of pharmacy services.  
 
The proposed level 8 qualification is supported as a 
strategic step toward professionalising the pharmacy 
technician workforce in Ireland. 
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Commendations 1. The panel would like to commend the programme 
team on the development of the programme for the 
sector overall approach to provide a level 8 
opportunity in this discipline. 

2. The panel would like to commend the team for the 
development of the innovative modules and the 
focus on digital pharmacy / practice management 
and sustainability aspects that are an increasing 
feature of the pharmacy operations. 

3. The panel would like to thank the management and 
programme team for their engagement with the 
panel. 
 

Conditions 

(Note: Only applicable 
to External Validation 
Panels 

1. Review the documentation for any blended or 
online delivery modes and remove. 

Recommendations  
1. Review the overall teaching and learning strategy 

documentation to ensure the student’s learning 
commitment in time / days is accurately reflected. 

 
2. Rephrase the reference to “an extensive 

experimental programme” on page 13 of the 
programme document under the Teaching and 
Learning Methodologies section. 
 

3. Review the documentation to ensure that reference 
to Robotics is explicitly mentioned in a  module e.g. 
Digital Pharmacy. 
 

4. Review and reflect on the module assessment 
strategies across all modules to identify some 
specific individual and groupwork elements in line 
with UDL principles. 

 
5. Review the terminology and reference to 

sustainability within the relevant context within the 
Sustainability in Pharmacy module. 

 
6. Consider incorporating aspects of psychology of 

management and the management of people in 



other modules in addition to the Pharmacy 
Management and Leadership module. 

 
7. Consider the differences in approach for the 

coursework with students currently employed 
compared to full time students in the Health Care 
Innovation and Quality Improvement and the 
Sustainability in Pharmacy modules. 
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