ITUS

Accessing your documents on Parchment (formally Digitary)
and ***Linking your Accounts (student and personal)***

***Linking your student accounts to your personal email while you are still a student means you
will maintain unlimited access to your documents. Instructions on how to link accounts can be
found on page 5.

Requests for access to these documents after you leave the University may incur a fee.

Accessing Parchment Digitary Services:
Open My Apps and click into Digitarty Parchment Student Learner portal

Apps dashboard
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https://myapplications.microsoft.com/
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Click Sign in with your Education Provider
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Parchment helps hundreds of thousands of individuals to access and share their
digitally certified records online with employers, education providers, governments,
and other third parties.

Do

Email

Password

Parchment helps learners:

« Securely receive digitally certified, official documents online.
« Share academic documents with third parties.
« Make it easier for employers and others to verify academic achievements.

Learn more

Sigri in with your Education Provider

B Sign in with Google

Start typing your Institution name Technological University of the Shannon Midlands Midwest,
select the option that appears and click Continue
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Enter your institution name
STUDENTS

Technological University of m

Technological University Shannon: Midlands
Education Provider Sign in Midwest

Where am I? BACK

This page allows you to access Parchment using your Education Provider sign in.
Only use this if your Education Provider has instructed you to do so.

Can't find your institution?
How do | sign In? If your institution does not appear in the above list. this
Type your institution narme in the field opposite and click continue, You will be means that you won't be able to access Parchment using
redirected to that Education Provider's sign in soreen and will need valid sign in your institution's Single Sign On service,

credentials. Once signed in. you will be redirected to your Parchment account.
We recommend that you sign in using the same email

Can't sign in here? address that you provided to your institution.
You will need to contact your Education Provider in the first instance if you cannot
£ain access using your Education Provider sign in.
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Enter your TUS student email address

"Tus

Sign in
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Can't access your account?

Q Sign-in options

Enter your Password

ITus
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Enter password

At this point you may get asked to Authenticate using MFA

~Tus

You should then be able to view the documents available to you.
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Trouble shooting 1

If you have used a non-TUS Email to login previously you need to Link this account to your
TUS Student Email so you can see all your Documents or vice versa

How do | link another email to my account?

You should be able to link your accounts from your Account Settings page.

In this example John Citizen has already associated his university email address
(john.citizen@universityemail.com) with his account. As this email address may expire at
some point in the future, John would like to link to his lifelong personal email address
(john.citizen99@gmail.com) to his account.

Here’s how he can do this.

1. Loginto Parchment Digitary Services

2. Click the dropdown menu next to your name and go to Account Settings
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Account settings
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3. Under Email accounts, choose +Link Another Email
4. Add the email address that you would like to link to this account and click Add

5. At this point, in the Account Settings page, you should be able to see that the new
email has not been verified.
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7. You will have received an email notification with a verification code to verify
ownership of the email address you have added.

Verify your email address mes = ]
Digitary CORE -resy@dgieny ret. EEPR Iminieagsl o
@ .

DIGITARY C@RE

Hi John,

Wo have received your requast io acd an amall address io your Digitary CORE account. This
now amail address will aliow you o recaive documaents issued to johm, citieen digitaryEgmail com
You will also be abla to usa this emad o sign in with your sxisting password, To confirm your
requast, please anter the vanfication code shown balow in the Account Sattings page in the
spaca provided for the Vrification coda

996104

This code s valid for a short time only. You can have another code ssnt o you i you da nol
complete the process in ime. Do not forward or give this code io anyons.

I you did not make this reques! or have simply changed your mind, you can ignom this amail and
resmaores the request for an additional email from the Account Seitings page of your Digitary CORE
acoount

Tarms | Privacy | € Copyright 2005-2023 Digitary

8. Copy this code and enter it in your account settings page to verify the email.

9. You can now log in with either your newly linked email address or the old email
address. The same password will work for both email addresses.
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10. Your newly added email will now show as ‘verified’
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In your Account settings, you can also mark this new email as your primary email address by
clicking on Make Primary beside the email address.
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Trouble Shooting 2

If you have previously logged in using a non-TUS email and you can’t view your Documents on
Parchment Digitary Services, you need to un-Link & relink your TUS Student Email so you can
access with either Email

DIGITARY C®RE (9 Docrts 2% okt e

Documents

(1) Click on your name.
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Diocuments -

(2) Click on Account Settings

Email accounts

You can sign in to your Digitary CORE account using any of the following email addresses, provided that they have been verified. The sai

me Digitary CORE password can be used with each email

Q_ Filter emails X + LINKANOTHER EMAIL Q CHANGE EMAIL PASSWORD
(3) Ensure all relevant email addresses are linked.

Education provider accounts

Q, Filter accounts x e LINKACCOUNT
Account Actions
Technological University of the Shannon: Midlands Midwest 3 UNLINK

(4) Unlink the Institute and then relink it again

NOTE: More useful tips on Sharing your Documents with Third Parties and troubleshooting issues
can be found on Parchments Digitary Services FAQ page:

Credentials Order & Status | Students | Parchment



https://www.parchment.com/en-ie/order-status/

